Advanced Cabin Crew
Preparation Course

By Crew Excellence Academy
“Fly High with Confidence.”

India's most practical and affordable cabin crew preparation program designed to
transform aspiring candidates into confident, interview-ready professionals.




Meet Your Expert Trainer

Diksha Sain

Senior Cabin Crew & Globally Certified Trainer

With 7 years of real flying experience at GoAir and Air India, Diksha brings authentic
airline knowledge directly to your training. Her Harvard Business Certification and

global training credentials ensure you receive world-class guidance.

Diksha's teaching philosophy combines practical airline scenarios with fun, interactive
learning — making every session engaging while ensuring you're fully prepared for

airline interviews and assessments.

Real experience. Real results. Real career transformation.



Your Complete Pathway to
Success

2-Month Comprehensive Small Batch Advantage
Program Limited seats ensure personalized

attention, individual feedback, and
Live online sessions with structured dedicated mentorship throughout
learning modules covering every your journey

aspect of cabin crew preparation

Flexible Learning

All sessions recorded and available for review, so you never miss important

content even if life gets busy

Our carefully designed curriculum transforms you from an aspiring candidate into a
confident, airline-ready professional through practical, activity-based learning that

mirrors real airline selection processes.




Module 1: Aviation Foundation & Industry Insight

Aviation Familiarization

« Understanding airline industry structure and operations
- Different aircraft types and cabin configurations

Airline terminology and aviation vocabulary
- Safety protocols and emergency procedures overview
- Understanding crew roles and responsibilities

Global aviation standards and practices

This module builds your foundational knowledge, ensuring you speak the
language of aviation confidently during interviews and understand the
career you're pursuing.

Career Path Guidance

- International carrier opportunities
Top Indian airlines: requirements and culture

- Career progression in aviation
- Salary structures and benefits overview

-  Work-life balance as cabin crew




Module 2: Professional Image & Grooming Excellence

Makeup & Hair Styling Wardrobe & Styling Body Language & Etiquette
Learn airline-approved makeup techniques, Master the art of dressing for airline interviews Develop graceful posture, confident walk,
hairstyling standards, and grooming guidelines and assessments. Understand color psychology, professional handshake, and proper dining
that meet international aviation standards. appropriate attire choices, and how to present etiquette. Learn non-verbal communication skKills
Practice creating the perfect professional look. yourself impeccably. that make lasting impressions.

This comprehensive grooming module ensures you look, act, and feel like a professional cabin crew member from day one. First impressions matter — we make sure yours is
unforgettable.



Module 3: Communication Mastery &
Confidence Building

01

English Language Enhancement

Improve vocabulary, grammar, pronunciation, and fluency through interactive exercises. Focus on aviation-

specific terminology and customer service language that airlines expect.

02

Public Speaking & Presentation

Overcome stage fright and develop confident speaking abilities. Practice delivering clear, articulate responses

under pressure —a crucial skill for interviews and onboard announcements.

03

Group Discussion Techniques

Master the art of expressing opinions clearly, active listening, team collaboration, and handling different

viewpoints professionally — essential for airline group assessments.

04

Personality Development

Build self-confidence, emotional intelligence, stress management sKills, and positive attitude. Transform into

the poised, professional individual airlines actively seek.




Module 4: Interview Preparation & Success Strategy

Complete Interview Readiness

Mock Interview Practice

Experience real airline interview scenarios with detailed feedback on your performance, body language, and
responses

Question Bank Mastery

Prepare answers to 200+ common and tricky airline interview questions with personalized response crafting

Resume & Documentation

Create ATS-friendly, professionally formatted resumes that highlight your strengths and grab recruiter attention

Role-Play Scenarios

Practice handling difficult passengers, emergency situations, and service challenges through realistic simulations

(J Real-Time Feedback: Every mock interview includes detailed analysis of your strengths

and areas forimprovement, ensuring continuous growth and readiness.



Your Complete Success Package

Comprehensive Learning Materials

Structured modules, worksheets, PDF guides, and reference

materials covering every aspect of cabin crew preparation

® 24/7 Personal Mentorship

Direct WhatsApp support with team for doubts, guidance, and

motivation throughout your preparation journey and beyond

] Small Batch Advantage

Limited seats ensure one-on-one attention, personalized feedback,

and a supportive learning community

4 Access to Recordings

Never miss a session —review classes anytime, revise key concepts,

and learn at your own pace with unlimited access

& Professional Certification

Receive a registered Certificate of Completion that adds credibility

to your profile and demonstrates your commitment

& Most Affordable Excellence

Premium quality training at India's most competitive pricing —

invest in your future without breaking the bank



